Water and Fire Damage Mitigation Course
4/12/01

Course Registration: 8:30 A.M. t0 9:00 A.M.
Introduction: 9:00 A.M. t0 9:20 A.M. Gregg(pour water)
Video “Stachy”: 9:20 A.M. to 9:40A.M.

Eric tells Lobster Joke while Dave and Gregg set up the simulator, Eric then
leaves to re-enter the room as the Servpro representative.

Break: 9:40 A.M. to 9:50 A.M.

Safety: 9:50 A.M. to 10:30 A.M. Eric
Slide #14 Imuno-impaired article Eric
Slide #22 Sewage Backup in glass Greqgg
Slide #30 Padding measuring cup Eric
Slide #32 Rust Staining Gregg

Break: 10:30 A.M. to 10:40 A.M.

Mold: 10:40 A.M. to 11:15 A.M. Eric

Restoration: 11:15 A.M. 10 11:35 A.M. Gregg
Slide #48 Pet Damage Gregg
Avrticle “Pet Damage”
Slide #56 Pergo examples Eric

Drying 11:35 A.M. to 11:55 A.M. Richard

& Dehumidification

Slide # 18 Pergo examples Richard



Critique & Diplomas 11:55 A.M. to 12:00 P.M.

Lunch 12:00 P.M. to 1:00 P.M.

& Registration

Introduction 1:00 P.M. to 1:05P.M.

Video “Fire Damage”  1:.05P.M. to 1:20 P.M.
Behavior of Smoke 1:20 P.M. to 1:40 P.M.

Testing for Smoke 1:40 P.M. to 2:00 P.M.

Article “Scented Candles”

Break 2:00 P.M. to 2:10 P.M.
Five Factors 2:10 P.M. to 2:30 P.M.
Structure & Content 2:30 P.M. to 3:15 P.M.
Cleaning

Break 3:15 P.M. to 3:25 P.M.
Move Outs & 3:25 P.M. to 3:40 P.M.

Dry cleaners

Video, Move-out

Break 3:40 P.M. to 3:50 P.M.

Deodorization 3:50 P.M. t0 4:15 P.M.

Sealed, ozoned, and burned wood

Q&A 4:15 P.M. t0 4:30 P.M.

Video and 4:30 P.M. to 4:45 P.M.
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